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Civic Communication & 

Analytics Platform

Smarter, better connected communities. A civic 

surveying, policy polling, and constituent 

communication tech platform. 

Advanced Survey Science & 

Performance Analytics

Data insights to help communities move forward. 

The premiere provider of professional civic surveys 

and performance benchmarking analyses. 

Exclusive partners of:

Questions about our product?

Visit www.polco.us to learn more



Monitor trends in resident opinion

Measure government performance

Inform budget, land use, strategic planning decisions

Benchmark service ratings

Role of Resident Surveys in Local Governance



The NCSÊ for Ashland, VA

ʽSurvey conducted from August 27, 2021to October 12, 2021

ʽòHybridó mailing approach employed:

ʽCensus of all 2,842 Ashland households (1,200 Group A, 1,642 Group B)

ʽ446 total responses received (147 paper, 299 online)

ʽ16% overall response rate

ʽResults statistically weighted to reflect Ashland overall

ʽSurveyavailablein English and Spanish

ʽ95% confidence interval with a +/- 4.6% margin of error

The National Community Survey Ê in Ashland



National Benchmark Comparison Database

More than 500 comparison 

communities across the nation.

Representing the opinions of 

more than 50 million residents.
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Facets of Community Livability



Overview of Survey Results



Facets of 

Community 

Livability:

Quality



Facets of 

Community 

Livability:

Importance
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Balancing Quality and Importance 



Comparisons to National Benchmarks

139
received similar

ratings

5
received 

more positive
ratings

5
received more 

negative 
ratings



Comparisons to 2017

61
received similar

ratings

12
received 

more positive
ratings

30
received more 

negative 
ratings



Survey Highlights



Ashland residents 

appreciate the 

quality of life in 

their community.

Key Finding #1



About

9 in 10 
residents gave excellent or good ratings to:

- Ashland as a place to live
- The overall quality of life in Ashland 

- The Town as a place to raise children

9 in 10 residents also:

- Would recommend Ashland as a place to live
- Plan to remain in Ashland for next 5 years 

Overall Community Quality



The Economy is 

an important 

asset to the 

community, with 

some ratings 

increasing since 

2017.

Key Finding #2



Public Trust

The Economy in Ashland

Town priorities for next 3-5 years:



Community 

Design is a possible 

area of opportunity 

in Ashland.

Key Finding #3


